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Please contact the representative serving your territory for: new order placement, item availability, price quoting, 
order expediting, �shipping information, discount information and shipping discrepancies.

Versa-Matic Contacts for 
Domestic Customer Service

Phone: 419-526-7296 • Fax: 419-522-7867

Canada

Western

Tammy Washburn 
Ext. 7282 
�Direct: 419-526-7282� 
twashburn@idexcorp.com

Carolyn McClure
Ext. 7234�
Direct: 419-526-7234�
cmcclure@idexcorp.com

South Central

 North Central

Eastern

Avis Schaffer 
Ext. 7250� 
Direct: 419-526-7250� 
aschaffer@idexcorp.com

Kim Morrow 
Ext. 7221� 
Direct: 419-526-7221� 
kmorrow@idexcorp.com

Marty Marsh
Ext. 7240� 
Direct: 419-526-7240 
mmarsh@idexcorp.com

Customer Service Manager
Patti Dallas 
Ext. 7243� 
Direct: 419-526-7243� 
pdallas@idexcorp.com

Customer Service Team Leader
Jeannett Peters,  
Ext. 7233� 
Direct: 419-526-7233 
�jpeters@idexcorp.com
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Please contact the representative serving your territory for: new order placement, item availability, price quoting, 
order expediting,� shipping information, discount information and shipping discrepancies.

Versa-Matic Contacts for International Customer Service
Phone: 419-526-7296 • Fax: 419-522-7867
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Latin America Europe Africa, Axflow, Canada, Middle East, Oceania Asia, Middle East
Ana Kratzer
Ext. 7220
Direct: 419-526-7220
akratzer@idexcorp.com

Vicki Schaffer 
Ext. 7222 
Direct: 419-526-7222 
vschaffer@idexcorp.com

Tammy Washburn 
Ext. 7282 
Direct: 419-526-7282 
twashburn@idexcorp.com

Jeannett Peters 
Ext. 7233 
Direct: 419-526-7233 
jpeters@idexcorp.com

Customer Service Team Leader

Customer Service Manager
Patti Dallas 
Ext. 7243� 
Direct: 419-526-7243� 
pdallas@idexcorp.com


