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Application Engineering
Brad Courson, Manager................................................. appeng.warrenrupp@idexcorp.com  ................... ....... 419.526.7246
Aaron Fenner, Application Engineer........................................... appeng.warrenrupp@idexcorp.com .......... 419.526.7223
John Hicks, Application Engineer................................................. appeng.warrenrupp@idexcorp.com .......... 419.526.7272
Mike Weed, Application Engineer................................................ appeng.warrenrupp@idexcorp.com .......... 419.526.7232

After Sales Support/ Repair & Returns
Mike Kusche, Director, Quality........................................................ service.warrenrupp@idexcorp.com............. 419.526.7247
Joe O’Connell, Manager................................................................... service.warrenrupp@idexcorp.com............. 419.526.7270
Chad Heimlich, Service/Repair........................................................ service.warrenrupp@idexcorp.com............. 419.526.7224
Tim O’Brien, Service/Repair............................................................. service.warrenrupp@idexcorp.com............. 419.526.7237
Dale Phillips, Senior Service/Repair............................................... service.warrenrupp@idexcorp.com............. 419.526.7268

Accounting
Heidi Swogger, International Accounts Receivable.................................... hswogger@idexcorp.com............ 419.526.7212
Michelle Rodenberger, Domestic Accounts Receivable....................mrodenberger@idexcorp.com............ 419.526.7228

Customer Service	
Patti Dallas, Customer Service Manager................................................................pdallas@idexcorp.com............ 419.526.7243
Ana Kratzer, Customer Service Rep. – Latin America......................................akratzer@idexcorp.com............ 419.526.7220
Marty Marsh, Customer Service Rep. – North Eastern U.S............................ mmarsh@idexcorp.com............ 419.526.7240
Carolyn McClure, Customer Service Rep. – Western Region......................cmcclure@idexcorp.com............ 419.526.7234
Kim Morrow, Customer Service Rep. – SE & N Central U.S......................... kmorrow@idexcorp.com............ 419.526.7221
Jeannett Peters, Cust. Service Team Leader – Asia, Middle East.................... jpeters@idexcorp.com............ 419.526.7233
Avis Schaffer, Customer Service Rep. – South Central U.S.......................... aschaffer@idexcorp.com............ 419.526.7250
Vicki Schaffer, Customer Service Rep. – Europe..............................................vschaffer@idexcorp.com............ 419.526.7222
Tammy Washburn, Africa, Canada, Middle East, Oceania......................twashburn@idexcorp.com............ 419.526.7282
Monica Sleek, Export Control Admin......................................................................msleek@idexcorp.com............ 419.526.7259

Marketing
Beth Sulentic, Marketing Manager......................................................................bsulentic@idexcorp.com............ 319.273.8161
Meghan Bracin, Product Manager.........................................................................mbacin@idexcorp.com............ 419.526.7213	
Tim Caldwell, Product Manager...........................................................................tcaldwell@idexcorp.com............ 419.526.7211
Christine Gfrer, Marketing Communications Manager.......................................cgfrer@idexcorp.com............ 419.526.7209
Rachel Calhoun, Marketing Specialist (literature requests).........................rcalhoun@idexcorp.com............ 319.268.8058

OEM Sales & Support
Brian Johnson, Strategic Accts Dev. Manager–North Am/CA............... bajohnson@idexcorp.com............ 651.464.7949
Lindsay Lantz, Strategic Accts Development Coordinator................................ lllantz@idexcorp.com............ 419.526.7210	
Steve Hahn, Strategic Accts Dev. manager........................................................... shahn@idexcorp.com............ 630.441.2630
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IDEX Latin America Commercial Operations
Raul Aquilar, Director, Sales IDEX LACO..................................................................................................... raguilar@idexcorp.com
Gina Alonso, Administrative Support..........................................................................................................galonso@idexcorp.com
Daniel Lopez, Regional Application Specialist – Mexico Central.......................................................... dlopez@idexcorp.com
Greg Reyes, Regional Manager – Caribbean/Mexico East......................................................................greyes@idexcorp.com
Carlos Ordonez, Sales Manager – Mexico West....................................................................................cordonez@idexcorp.com
Sammy Pava, Regional Manager – Cono Norte/Central America......................................................... spava@idexcorp.com

IDEX do Brazil	
Fabio Torres, General Manager........................................................................................................................ ftorres@idexcorp.com	
Agostinho Do Costa, Marketing Manager, WWT..................................................................................adacosta@idexcorp.com	
Alexandre de Ponte, Marketing Manager, General Industry........................................................... adeponte@idexcorp.com	
Mario Gaido, Application Specialist.............................................................................................................. mgaido@idexcorp.com	
Claudio Santos, Application Specialist..........................................................................................................csantos@idexcorp.com

IDEX Europe Commercial Operations
Jeff Sill, Director............................................................................................................................................................jsill@idexcorp.com
Marko Basson, Regional Sales Manager – Sub-Sahara Africa............................................................mbasson@idexcorp.com
Jean Marc Letondot, Regional Sales Manager – Southern Europe.................................................jletondot@idexcorp.com
Graziano Castellini, Sales Director – Europe Central, East & South............................................... gcastellini@idexcorp.com
Daniele di Cesare, Sales Director   – Europe Central, East & South................................................ddicesare@idexcorp.com
Simon McGawley, Regional Sales Manager – UK/Ireland..............................................................smcgawley@idexcorp.com
Jonathan Mole, Sales Direcvtor – Europe North and Israel......................................................................jmole@idexcorp.com
Irina Molodnitskaya, Sales/New Business Dev. Dir. – Russia/Ex-Soviet Republic............ imolodnitskaya@idexcorp.com
Danny Krivka, Regional Sales Manager - Eastern Europe...................................................................... dkrivka@idexcorp.com
Paul Vermaak, Sales Director – Sub-Sahara Africa.............................................................................. pvermaak@idexcorp.com	
Gunther Michel, Regional Sales Manager - Central EU & Scandanavia...........................................gmichel@idexcorp.com

IDEX Asia Commercial Operations
Man Xin, Vice President – China, Middle East, S. Asia, ASEAN, N. Asia, Oceana.............................. xman@idexcorp.com
Jeff Zhao, National Sales Manager – China.................................................................................................... jzhao@idexcorp.com
Mathew Harris, Regional Manager – Oceania.......................................................................................mharris2@idexcorp.com
Adam Hu, OEM Sales Manager – China.............................................................................................................ahu@idexcorp.com
Gunny Lee, National Sales Manager – South Korea...................................................................................... glee@idexcorp.com
Morgan Lim, Regional Sales Manager – ASEAN............................................................................................mlim@idexcorp.com
Samraj Peter, Regional Sales Manager – India, Bangladesh, Sri Lanka................................................ speter@idexcorp.com
Sridhar Vadrevu, Regional Sales Manager – Middle East...................................................................svadrevu@idexcorp.com
Tom Tang, Regional Sales Manager – West China...................................................................................... ttang@idexcorp.com
David Wei, Regional Sales Manager – North China.....................................................................................dwei@idexcorp.com
Jeffrey Zheng, Regional Sales Manager – South China........................................................................... jzheng@idexcorp.com
Louis Lu, Regional Sales Manager – East China.................................................................................................. llu@idexcorp.com
Sujeet Singh, Regional Sales Manager – West India..................................................................................ssingh@idexcorp.com
Sanjeev Sonkar, Regional Sales Manager – North India.........................................................................ssonkar@idexcorp.com

International Sales
Doug Henry, Director, International Sales........................................................... dhenry@idexcorp.com............ 419.526.7202

Executive Staff
John Carter, General Manager.................................................................................. jcarter@idexcorp.com............ 419.526.7201
Scott Aiello, GM, Warren Rupp Parts & Service.................................................... saiello@idexcorp.com............ 419.526.7204
Dan Johnston, VP - Global Sales....................................................................... djohnston@idexcorp.com............ 419.526.7218
Bill Boyer, Director - IT................................................................................................. bboyer@idexcorp.com............ 419.526.7267
Joe Haas, Director - Human Resources..................................................................... jhaas@idexcorp.com............ 419.526.7269
Bill Jones, VP, Operations & Supply Chain...........................................................wjones@idexcorp.com............ 419.526.7252
Mark McCourt, VP, Innovation & Engineering.............................................mmccourt@idexcorp.com............ 419.526.7254	
Shaun Blakeman, Controller.............................................................................. sblakeman@idexcorp.com............ 419.526.7235

North American Sales
Derek Kimball, West District Manager.................................................................dkimball@idexcorp.com............ 419.512.5001
Frank Dooley, South Central District Manager...................................................fdooley@idexcorp.com............ 972.346.4419
Daisy Hernandez, North East District Manager....................................... dhernandez@idexcorp.com............ 410.335.4002
Cam Maurer, South East District Manager.........................................................cmaurer@idexcorp.com............ 419.564.8744
Peter Houzon, Canadian District Manager...................................................... phouzon@idexcorp.com............ 416.402.0484
Tim Zetzman, Central District Manager............................................................ tzetzman@idexcorp.com............ 314.646.7711
Bob Eklund, North Central District Manager.................................................... beklund@idexcorp.com............ 616.307.4870


